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Volunteer Charter
Watford FC’s Community Sports & Education Trust pledges to abide by the principles of good practice in this Charter and aspires to incorporate those principles into our volunteering practice.  We ask our Volunteers to make the same pledge to abide by these principles and share our commitment to our Mission and Values. We value our volunteers for what they bring to the Trust and for their important role in helping to provide services to our customers, both internally and externally.
	
	The Trust will….
	As a Volunteer I will….

	Equality and Diversity
	Ensure that volunteering is open to all and that we will treat all volunteers fairly and equally
	Respect everyone I work with and be open and fair in my dealings with others

	Recruitment
	Make sure that our recruitment process is fair, efficient, inclusive, and consistent
	Be honest about myself, my skills, my previous experiences, and my aspirations

	Induction
	Provide an induction and training package to help support and protect our volunteers
	Take reasonable care of myself and others and follow Trust advice, guidance, policies, and procedures

	Support
	Appoint a named manager/support colleague to welcome, support, and guide our volunteers
	Seek advice and guidance from my named supporter and discuss any concern and feed- back openly with them

	Safe Environment
	Ensure that the physical and emotional risks of volunteering are identified, minimised, and covered by adequate insurance and care provisions
	Follow advice, guidance, and training to keep the Trust environment a safe place for a everyone

	Organisational Involvement
	Include volunteers in our communications and give them a voice in shaping and improving our culture
	Give my feedback and informed thoughts and ideas through regular and open communication with my named supporter

	Personal Development
	Identify the needs of volunteers and provide relevant training and development opportunities
	Identify my own needs and be open to learning and development opportunities

	Expenses
	Reimburse travel and any other agreed out-of-pocket expenses
	Follow agreed procedures and guidance to reclaim any agreed out-of-pocket expenses

	Resolving Difficulties
	Provide a process and guidance about how volunteers can safely and confidentially raise any issues and concerns and how those will be managed
	Give open and informed feedback and raise any issues or concerns quickly with my named supporter or other Trust colleague

	Reward and Recognition
	Express our appreciation of volunteer’s contributions, and value and celebrate the benefits of what they do and how they do it
	Appreciate the role of others at the Trust and understand how my skills and efforts contribute to the Trust’s aims and priorities



As a Volunteer I commit to supporting and contributing to the Trust’s Mission to Making a positive difference for all through sport, physical activity and learning.
I will also apply and demonstrate the Trust’s values of Integrity, Inclusivity, and Innovation in all my work for the Trust.
Integrity – to be honest reliable and trustworthy
Inclusivity – to be inclusive in my decisions and my work
Innovation – to be bold and creative in the way I work





Signed	……………………………………………………………………………….

Name		……………………………………………………………………………….

Position	……………………………………………………………………………….

Date		…….. / …….. / ……..
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Making a positive difference for all through sport and learning











